
Enhancing Access to the
Arts: A Comprehensive
Guide to Hybrid Event
Planning 





Introduction

Accessible Arts is the peak arts and disability organisation
in New South Wales. We advance the rights of, and
opportunities for, people with disability or who are d/Deaf to
develop and sustain professional careers in the arts and
have equitable access to arts and culture across NSW.

This resource manual has been specifically developed to
address the needs of arts and cultural organisations so they
can improve accessibility and inclusiveness through the
creation of hybrid events and activities.
By following the steps outlined in this resource manual, you
will be well-equipped to create a memorable and impactful
event that engages both online and in-person participants. 
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Hybrid Events

What is a Hybrid Event? 
A hybrid event combines the benefits of both online and in-
person experiences, allowing organisers to reach a broader
audience while fostering new forms of accessibility,
engagement and inclusion. To run a successful hybrid
event, careful planning, effective technology use, and
seamless coordination are essential. This resource manual
provides a step-by-step guide to help you execute a
memorable and impactful hybrid event.
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Running 
Hybrid Events
Where to start

When planning for an accessible hybrid event, there are several factors to consider
ensuring accessibility and seamless execution. Venue selection plays a crucial role. It is
essential to opt for a venue that is accessible and will support virtual integration. Look for
venues that have ramps, elevators, and accessible restrooms.

Ensure that the venue has proper audio-visual equipment for streaming and remote
participation. By choosing an accessible venue, you facilitate more inclusive participation
for all attendees, both in-person and online.

Partnerships are an important aspect of planning an accessible hybrid event. Collaborate
with organisations/businesses that specialise in accessibility, as they can provide
valuable insight into the infrastructure of your event. Consult with disability advocacy
groups or experts who can provide feedback on event design, layout, and technologies to
ensure your event is accessible. Collaborating with accessibility-focused organisations
also allows for your event to reach a wider audience.

Budgeting is a critical part of any event planning process, especially for accessible hybrid
events. It is essential to allocate funds specifically for accessibility requirements, such as
Auslan interpreters, captioning services, or assistive technologies. Prepare a
comprehensive budget that includes costs for accessible transportation options,
accessible seating arrangements, and other access requirements for participants with
disability. By prioritising accessibility in the budgeting process, you create an environment
that is welcoming and inclusive for all attendees.
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Access Services

Ensuring your event is accessible
Provide a range of access services for online and in-person
audiences. Key access services include:

  

Auslan 
Captioning
Audio Description 
Seating
Visual Story 
Quiet Spaces 
Relaxed Performances 
Hearing Loops
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Planning Checklist
Define your objectives

Clearly outline the goals and purpose of your event. Are you aiming to reach a
wider audience, increase accessibility, or provide an experience for online and in-
person audiences? Identifying your objectives will help shape your event's format,
content, and logistics.

Plan your event
format

Develop a comprehensive event
plan that incorporates online and in-
person components. Decide on the
attendee capacity for the physical
location while also considering
technical infrastructure, such as a
good internet connection, cameras,
microphones, and a virtual event
platform for online audiences.

Choose the right
venue

Finding a venue that can
accommodate both in-person
attendees and virtual elements is
crucial. Consider factors such as
space requirements, accessibility,
and technical capabilities. Ensure
your organisation or the event venue
has the proper equipment to support
live streaming the event.

Utilise technology
effectively

Invest in user-friendly online event
platforms that support the seamless
integration of in-person and online
experiences. Use features like live
streaming, chat functionalities, and
interactive tools to engage both
audiences. Conduct thorough testing to
ensure all technical aspects are
capable and ready to use.

Create engaging
programs

Design a program that caters to the
needs of both online and in-person
audiences. Offer a variety of
sessions or activities that can be
effectively delivered online and in-
person. To encourage engagement,
consider incorporating networking
opportunities, Q&A sessions, and
online chat functions.
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Additional
Resources
Universal Access Symbols
Use access symbols to promote the accessibility of venues and services. These
indicate accessible services and considerations to audiences and anyone else who
needs access to your event venue. Use access symbols to promote the accessibility of
venues and services. These indicate accessible services and considerations to
audiences and anyone else who needs access to your event venue. The Graphic
Artists Guild (USA) has created a set of free Universal Access Symbols, which you can
download in a variety of different formats. 

Access Service Providers
Here is a list of organisations that provide audio description, Auslan interpretation and
captioning services in New South Wales.

Access Checklists
The following is a collection of practical checklists for arts and cultural organisations to
assist in improving access and developing audiences.

Accessibility Starter Kit

Marketing and Communications Checklist

Transport and Accessible Parking Checklist

Signage and Communications Checklist

Ticketing, Seating and Services Checklist
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https://aarts.net.au/wp-content/uploads/2022/08/AA-Accessibility-Starter-Kit.docx
https://aarts.net.au/wp-content/uploads/2022/08/Marketing-and-Communications-Checklist.docx
https://aarts.net.au/wp-content/uploads/2022/08/AA-Venue-checklist-Transport-and-Accessible-Parking.docx
https://aarts.net.au/wp-content/uploads/2022/08/AA-Venue-checklist-Signage-and-Communications.docx
https://aarts.net.au/wp-content/uploads/2022/08/AA-Venue-checklist-Ticketing-Seating-and-Services-.docx
https://graphicartistsguild.org/downloadable-disability-access-symbols/
https://aarts.net.au/access-service-providers/
https://aarts.net.au/access-service-providers/


Meet the
AArts Team
Liz Martin - CEO
Rachel Musgrove - Marketing and Development  
Manager
Amy Claire Mills - Arts Development Manager
Michelle Teear - Training and Project
Coordinator
Eugenie Lee - Project Manager | Ripple:
Disability and Culturally Diverse Internship
Program
Liv Hutley - Program Coordinator | Front &
Centre
Daniel Jaramillo - Office Administrator
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Special Thanks
We want to extend our thanks to all our valued program partners
for their support and contribution to our Access Ideas and Insights
Hybrid Event Series. Their generous contributions have been
instrumental in making our program a success.

Create NSW

City of Sydney

Sydney Opera House

Bell Shakespeare

Museum of Contemporary Art

Art Gallery of New South Wales

Pyrus Events
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